Group Operations SmartLink  www.allianz-trade.com

Alllanz Trade SmartLink
Downtime Calendar

2025 Incl. time frames for
maintenance test
environment

Important
As of January 1st, 2025 a temporary test environment will not be offered
anymore during the maintenance periods of our test environment.

Allianz@ 2



Scheduled AZT SmartLlnk production environment downtimes Y 2025
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Scheduled AZT SmartLink production environment downtimes Y 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

week

10

11

12

13

14

15

Monday

2025-02-17
04:00+01 - 05:00+01
2025-02-24
04:00+01 - 05:00+01
2025-03-03
04:00+01 - 05:00+01
2025-03-10
04:00+01 - 05:00+01
2025-03-17
04:00+01 - 05:00+01
2025-03-24
04:00+01 - 05:00+01
2025-03-31
04:00+02 - 05:00+02
2025-04-07

04:00+02 - 05:00+02

Tuesday

2025-02-18
04:00+01 - 05:00+01
2025-02-25
04:00+01 - 05:00+01
2025-03-04
04:00+01 - 05:00+01
2025-03-11
04:00+01 - 05:00+01
2025-03-18
04:00+01 - 05:00+01
2025-03-25
04:00+01 - 05:00+01
2025-04-01
04:00+02 - 05:00+02
2025-04-08

04:00+02 - 05:00+02

Wednesday

2025-02-19
04:00+01 - 05:00+01
2025-02-26
04:00+01 - 05:00+01
2025-03-05
04:00+01 - 05:00+01
2025-03-12
04:00+01 - 05:00+01
2025-03-19
04:00+01 - 05:00+01
2025-03-26
04:00+01 - 05:00+01
2025-04-02
04:00+02 - 05:00+02
2025-04-09

04:00+02 - 05:00+02

Thursday

2025-02-20
04:00+01 - 05:00+01
2025-02-27
04:00+01 - 05:00+01
2025-03-06
04:00+01 - 05:00+01
2025-03-13
04:00+01 - 05:00+01
2025-03-20
04:00+01 - 05:00+01
2025-03-27
04:00+01 - 05:00+01

2025-04-03
04:00+02 - 05:00+02

18:00+02 - 20:00+02
2025-04-10
04:00+02 - 05:00+02

18:00+02 - 20:00+02

Friday

2025-02-21

04:00+01 - 05:00+01

2025-02-28

04:00+01 - 05:00+01

2025-03-07

04:00+01 - 05:00+01

2025-03-14

04:00+01 - 05:00+01

2025-03-21

04:00+01 - 05:00+01

2025-03-28

04:00+01 - 05:00+01

2025-04-04

04:00+02 - 05:00+02

2025-04-11

04:00+02 - 05:00+02
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2025-02-22

04:00+01 - 08:00+01

2025-03-01

04:00+01 - 08:00+01

2025-03-08

04:00+01 - 08:00+01

2025-03-15

04:00+01 - 08:00+01

2025-03-22

04:00+01 - 08:00+01

2025-03-29

04:00+01 - 24:00+01

2025-04-05

04:00+02 - 08:00+02

2025-04-12

04:00+02 - 08:00+02

2025-02-23

03:00+01 - 06:00+01

2025-03-02

03:00+01 - 06:00+01

2025-03-09

03:00+01 - 06:00+01

2025-03-16

03:00+01 - 06:00+01

2025-03-23

03:00+01 - 06:00+01

2025-03-30

03:00+02 - 06:00+02

2025-04-06

03:00+02 - 06:00+02

2025-04-13

03:00+02 - 06:00+02
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Scheduled AZT SmartLink production environment downtimes Y 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

week

16

17

18

19

20

21

22

23

Monday

2025-04-14
04:00+02 - 05:00+02
2025-04-21
04:00+02 - 05:00+02
2025-04-28
04:00+02 - 05:00+02
2025-05-05
04:00+02 - 05:00+02
2025-05-12
04:00+02 - 05:00+02
2025-05-19
04:00+02 - 05:00+02
2025-05-26
04:00+02 - 05:00+02
2025-06-02

04:00+02 - 05:00+02

Tuesday

2025-04-15
04:00+02 - 05:00+02
2025-04-22
04:00+02 - 05:00+02
2025-04-29
04:00+02 - 05:00+02
2025-05-06
04:00+02 - 05:00+02
2025-05-13
04:00+02 - 05:00+02
2025-05-20
04:00+02 - 05:00+02
2025-05-27
04:00+02 - 05:00+02
2025-06-03

04:00+02 - 05:00+02

Wednesday

2025-04-16
04:00+02 - 05:00+02
2025-04-23
04:00+02 - 05:00+02
2025-04-30
04:00+02 - 05:00+02
2025-05-07
04:00+02 - 05:00+02
2025-05-14
04:00+02 - 05:00+02
2025-05-21
04:00+02 - 05:00+02
2025-05-28
04:00+02 - 05:00+02
2025-06-04

04:00+02 - 05:00+02

Thursday

2025-04-17
04:00+02 - 05:00+02
2025-04-24
04:00+02 - 05:00+02
2025-05-01
04:00+02 - 05:00+02
2025-05-08
04:00+02 - 05:00+02
2025-05-15
04:00+02 - 05:00+02
2025-05-22
04:00+02 - 05:00+02

2025-05-29
04:00+02 - 05:00+02

18:00+02 - 20:00+02
2025-06-05
04:00+02 - 05:00+02

18:00+02 - 20:00+02

Friday

2025-04-18

04:00+02 - 05:00+02

2025-04-25

04:00+02 - 05:00+02

2025-05-02

04:00+02 - 05:00+02

2025-05-09

04:00+02 - 05:00+02

2025-05-16

04:00+02 - 05:00+02

2025-05-23

04:00+02 - 05:00+02

2025-05-30

04:00+02 - 05:00+02

2025-06-06

04:00+02 - 05:00+02
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2025-04-19

04:00+02 - 08:00+02

2025-04-26

04:00+02 - 08:00+02

2025-05-03

04:00+02 - 08:00+02

2025-05-10

04:00+02 - 08:00+02

2025-05-17

04:00+02 - 08:00+02

2025-05-24

04:00+02 - 24:00+02

2025-05-31

04:00+02 - 08:00+02

2025-06-07

04:00+02 - 08:00+02

2025-04-20

03:00+02 - 06:00+02

2025-04-27

03:00+02 - 06:00+02

2025-05-04

03:00+02 - 06:00+02

2025-05-11

03:00+02 - 06:00+02

2025-05-18

03:00+02 - 06:00+02

2025-05-25

03:00+02 - 06:00+02

2025-06-01

03:00+02 - 06:00+02

2025-06-08

03:00+02 - 06:00+02
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Scheduled AZT SmartLink production environment downtimes Y 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

week

24

25

26

27

28

29

30

31

Monday

2025-06-09
04:00+02 - 05:00+02
2025-06-16
04:00+02 - 05:00+02
2025-06-23
04:00+02 - 05:00+02
2025-06-30
04:00+02 - 05:00+02
2025-07-07
04:00+02 - 05:00+02
2025-07-14
04:00+02 - 05:00+02
2025-07-21
04:00+02 - 05:00+02
2025-07-28

04:00+02 - 05:00+02

Tuesday

2025-06-10
04:00+02 - 05:00+02
2025-06-17
04:00+02 - 05:00+02
2025-06-24
04:00+02 - 05:00+02
2025-07-01
04:00+02 - 05:00+02
2025-07-08
04:00+02 - 05:00+02
2025-07-15
04:00+02 - 05:00+02
2025-07-22
04:00+02 - 05:00+02
2025-07-29

04:00+02 - 05:00+02

Wednesday

2025-06-11
04:00+02 - 05:00+02
2025-06-18
04:00+02 - 05:00+02
2025-06-25
04:00+02 - 05:00+02
2025-07-02
04:00+02 - 05:00+02
2025-07-09
04:00+02 - 05:00+02
2025-07-16
04:00+02 - 05:00+02
2025-07-23
04:00+02 - 05:00+02
2025-07-30

04:00+02 - 05:00+02

Thursday

2025-06-12
04:00+02 - 05:00+02
2025-06-19
04:00+02 - 05:00+02
2025-06-26
04:00+02 - 05:00+02
2025-07-03
04:00+02 - 05:00+02
2025-07-10
04:00+02 - 05:00+02
2025-07-17
04:00+02 - 05:00+02
2025-07-24
04:00+02 - 05:00+02

2025-07-31
04:00+02 - 05:00+02

18:00+02 - 20:00+02

Friday

2025-06-13

04:00+02 - 05:00+02

2025-06-20

04:00+02 - 05:00+02

2025-06-27

04:00+02 - 05:00+02

2025-07-04

04:00+02 - 05:00+02

2025-07-11

04:00+02 - 05:00+02

2025-07-18

04:00+02 - 05:00+02

2025-07-25

04:00+02 - 05:00+02

2025-08-01

04:00+02 - 05:00+02
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2025-06-14

04:00+02 - 08:00+02

2025-06-21

04:00+02 - 08:00+02

2025-06-28

04:00+02 - 08:00+02

2025-07-05

04:00+02 - 08:00+02

2025-07-12

04:00+02 - 08:00+02

2025-07-19

04:00+02 - 08:00+02

2025-07-26

04:00+02 - 24:00+02

2025-08-02

04:00+02 - 08:00+02

2025-06-15

03:00+02 - 06:00+02

2025-06-22

03:00+02 - 06:00+02

2025-06-29

03:00+02 - 06:00+02

2025-07-06

03:00+02 - 06:00+02

2025-07-13

03:00+02 - 06:00+02

2025-07-20

03:00+02 - 06:00+02

2025-07-27

03:00+02 - 06:00+02

2025-08-03

03:00+02 - 06:00+02
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Scheduled AZT SmartLink production environment downtimes Y 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

week

32

33

34

35

36

37

38

39

Monday

2025-08-04
04:00+02 - 05:00+02
2025-08-11
04:00+02 - 05:00+02
2025-08-18
04:00+02 - 05:00+02
2025-08-25
04:00+02 - 05:00+02
2025-09-01
04:00+02 - 05:00+02
2025-09-08
04:00+02 - 05:00+02
2025-09-15
04:00+02 - 05:00+02
2025-09-22

04:00+02 - 05:00+02

Tuesday

2025-08-05
04:00+02 - 05:00+02
2025-08-12
04:00+02 - 05:00+02
2025-08-19
04:00+02 - 05:00+02
2025-08-26
04:00+02 - 05:00+02
2025-09-02
04:00+02 - 05:00+02
2025-09-09
04:00+02 - 05:00+02
2025-09-16
04:00+02 - 05:00+02
2025-09-23

04:00+02 - 05:00+02

Wednesday

2025-08-06
04:00+02 - 05:00+02
2025-08-13
04:00+02 - 05:00+02
2025-08-20
04:00+02 - 05:00+02
2025-08-27
04:00+02 - 05:00+02
2025-09-03
04:00+02 - 05:00+02
2025-09-10
04:00+02 - 05:00+02
2025-09-17
04:00+02 - 05:00+02
2025-09-24

04:00+02 - 05:00+02

Thursday

2025-08-07
04:00+02 - 05:00+02

18:00+02 - 20:00+02
2025-08-14

04:00+02 - 05:00+02

2025-08-21

04:00+02 - 05:00+02

2025-08-28

04:00+02 - 05:00+02

2025-09-04

04:00+02 - 05:00+02

2025-09-11

04:00+02 - 05:00+02

2025-09-18

04:00+02 - 05:00+02

2025-09-25

04:00+02 - 05:00+02

Friday

2025-08-08
04:00+02 - 05:00+02
2025-08-15
04:00+02 - 05:00+02
2025-08-22
04:00+02 - 05:00+02
2025-08-29
04:00+02 - 05:00+02
2025-09-05
04:00+02 - 05:00+02
2025-09-12
04:00+02 - 05:00+02
2025-09-19
04:00+02 - 05:00+02
2025-09-26

04:00+02 - 05:00+02

2025-08-09 2025-08-10
04:00+02 - 08:00+02 03:00+02 - 06:00+02
2025-08-16 2025-08-17
04:00+02 - 08:00+02 03:00+02 - 06:00+02
2025-08-23 2025-08-24
04:00+02 - 08:00+02 03:00+02 - 06:00+02
2025-08-30 2025-08-31
04:00+02 - 08:00+02 03:00+02 - 06:00+02
2025-09-06 2025-09-07
04:00+02 - 08:00+02 03:00+02 - 06:00+02
2025-09-13 2025-09-14
04:00+02 - 08:00+02 03:00+02 - 06:00+02
2025-09-20 2025-09-21
04:00+02 - 08:00+02 03:00+02 - 06:00+02
2025-09-27 2025-09-28

04:00+02 - 24:00+02 03:00+02 - 06:00+02
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Scheduled AZT SmartLink production environment downtimes Y 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

week

40

41

42

43

44

45

46

47

Monday

2025-09-29
04:00+02 - 05:00+02
2025-10-06
04:00+02 - 05:00+02
2025-10-13
04:00+02 - 05:00+02
2025-10-20
04:00+02 - 05:00+02
2025-10-27
04:00+01 - 05:00+01
2025-11-03
04:00+01 - 05:00+01
2025-11-10
04:00+01 - 05:00+01
2025-11-17

04:00+01 - 05:00+01

Tuesday

2025-09-30
04:00+02 - 05:00+02
2025-10-07
04:00+02 - 05:00+02
2025-10-14
04:00+02 - 05:00+02
2025-10-21
04:00+02 - 05:00+02
2025-10-28
04:00+01 - 05:00+01
2025-11-04
04:00+01 - 05:00+01
2025-11-11
04:00+01 - 05:00+01
2025-11-18

04:00+01 - 05:00+01

Wednesday

2025-10-01
04:00+02 - 05:00+02
2025-10-08
04:00+02 - 05:00+02
2025-10-15
04:00+02 - 05:00+02
2025-10-22
04:00+02 - 05:00+02
2025-10-29
04:00+01 - 05:00+01
2025-11-05
04:00+01 - 05:00+01
2025-11-12
04:00+01 - 05:00+01
2025-11-19

04:00+01 - 05:00+01

Thursday

2025-10-02
04:00+02 - 05:00+02

18:00+02 - 20:00+02
2025-10-09
04:00+02 - 05:00+02

18:00+02 - 20:00+02
2025-10-16

04:00+02 - 05:00+02

2025-10-23

04:00+02 - 05:00+02

2025-10-30

04:00+01 - 05:00+01

2025-11-06

04:00+01 - 05:00+01

2025-11-13

04:00+01 - 05:00+01

2025-11-20

04:00+01 - 05:00+01

Friday

2025-10-03
04:00+02 - 05:00+02
2025-10-10
04:00+02 - 05:00+02
2025-10-17
04:00+02 - 05:00+02
2025-10-24
04:00+02 - 05:00+02
2025-10-31
04:00+01 - 05:00+01
2025-11-07
04:00+01 - 05:00+01
2025-11-14
04:00+01 - 05:00+01
2025-11-21

04:00+01 - 05:00+01

2025-10-04 2025-10-05
04:00+02 - 08:00+02 03:00+02 - 06:00+02
2025-10-11 2025-10-12
04:00+02 - 08:00+02 03:00+02 - 06:00+02
2025-10-18 2025-10-19
04:00+02 - 08:00+02 03:00+02 - 06:00+02
2025-10-25 2025-10-26
04:00+02 - 08:00+02 03:00+01 - 06:00+01
2025-11-01 2025-11-02
04:00+01 - 08:00+01 03:00+01 - 06:00+01
2025-11-08 2025-11-09
04:00+01 - 08:00+01 03:00+01 - 06:00+01
2025-11-15 2025-11-16
04:00+01 - 08:00+01 03:00+01 - 06:00+01
2025-11-22 2025-11-23

04:00+01 - 08:00+01 03:00+01 - 06:00+01
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Scheduled AZT SmartLink production environment downtimes Y 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

week

Monday

48

49

50

51

52

2025-11-24

04:00+01 - 05:00+01

2025-12-01

04:00+01 - 05:00+01

2025-12-08

04:00+01 - 05:00+01

2025-12-15

04:00+01 - 05:00+01

2025-12-22

04:00+01 - 05:00+01

2025-12-29

04:00+01 - 05:00+01

2026-01-05

04:00+01 - 05:00+01

2026-01-12

04:00+01 - 05:00+01

Tuesday

2025-11-25
04:00+01 - 05:00+01
2025-12-02
04:00+01 - 05:00+01

2025-12-09
04:00+01 - 05:00+01
2025-12-16
04:00+01 - 05:00+01
2025-12-23

04:00+01 - 05:00+01

2025-12-30
04:00+01 - 05:00+01
2026-01-06
04:00+01 - 05:00+01
2026-01-13

04:00+01 - 05:00+01

Wednesday

2025-11-26
04:00+01 - 05:00+01
2025-12-03
04:00+01 - 05:00+01

2025-12-10
04:00+01 - 05:00+01
2025-12-17
04:00+01 - 05:00+01
2025-12-24

04:00+01 - 05:00+01

2025-12-31
04:00+01 - 05:00+01
2026-01-07
04:00+01 - 05:00+01
2026-01-14

04:00+01 - 05:00+01

Thursday

2025-11-27
04:00+01 - 05:00+01

2025-12-04
04:00+01 - 05:00+01

18:00+01 - 20:00+01
2025-12-11
04:00+01 - 05:00+01

18:00+01 - 20:00+01
2025-12-18

04:00+01 - 05:00+01

2025-12-25

04:00+01 - 05:00+01

2026-01-01

04:00+01 - 05:00+01

2026-01-08

04:00+01 - 05:00+01

2026-01-15

04:00+01 - 05:00+01

Friday

2025-11-28 2025-11-29 2025-11-30

(0Z K[ O RENOISHO 020Xl (04200 +01 - 24:00+01 = 03:00+01= 06:00+01

2025-12-05 2025-12-06 2025-12-07

(0Z K]0 0N RENOISH0 020kl (04200 +01 - 08:00+01 = 03:00+01= 06:00+01

2025-12-12 2025-12-13 2025-12-14

(0Z K[ O RRNOISH0 020kl (04200 +01 - 08:00+01 ~ 03:00+01= 06:00+01

2025-12-19 2025-12-20 2025-12-21

0Z0[oL N RENOLHOl0L 0Nl 04:00+01 —08:00+01 ™ 03:00+01 = 06:00+01

2025-12-26 2025-12-27 2025-12-28

(0Z X[ 0RO IH0 020kl (04200 +01 - 08:00+01 ~ 03:00+01= 06:00+01

2026-01-02 2026-01-03 2026-01-04

(0Z X[ 0RO IH0 020kl (04200 +01 - 08:00+01 = 03:00+01= 06:00+01

2026-01-09 2026-01-10 2026-01-11

(0ZX0[02 J0k RENOIK0[0 20k (04:00+01= 08:00+01  (03:00+01=06:00+01

2026-01-16 2026-01-17 2026-01-18

(0ZX0[02 J0k RENOIK0[0 L0k (04:00+01 = 08:00+01  (03:00+01=06:00+01
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Scheduled AZT SmartLink production environment downtimes Y 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

week Monday Tuesday Wednesday Thursday Friday Saturday Sunday 2
2026-01-19 2026-01-20 2026-01-21 2026-01-22 2026-01-23 2026-01-24 2026-01-25
4
04:00+01 - 05:00+01 | 04:00+01 - 05:00+01 | 04:00+01 - 05:00+01 | 04:00+01 - 05:00+01 | 04:00+01 - 05:00+01 |ezHeleE=0kEN0rSH0I0k=0kE | 0/eH0l0R0)EN0/SH0/0k0)1
2026-01-26 2026-01-27 2026-01-28 2026-01-29 2026-01-30 2026-01-31 2026-02-01
5
04:00+01 - 05:00+01 | 04:00+01 - 05:00+01 | 04:00+01 - 05:00+01 | 04:00+01 - 05:00+01 | 04:00+01 - 05:00+01 |ezXeleE-0kE 22250 0k Z0kE | 0/eH0l0R0)E N 0/SH0/0k 01
2026-02-02 2026-02-03 2026-02-04 2026-02-05 2026-02-06 2026-02-07 2026-02-08
6 04:00+01 - 05:00+01
04:00+01 - 05:00+01 | 04:00+01 - 05:00+01 | 04:00+01 - 05:00+01 (02 M0[oLJoONREN IS0 [0 0kl 04:00+01 = 08:00+01 " 03:00+01 = 06:00+01
18:00+01 - 20:00+01
2026-02-09 2026-02-10 2026-02-11 2026-02-12 2026-02-13 2026-02-14 2026-02-15
7 04:00+01 - 05:00+01
04:00+01 - 05:00+01 | 04:00+01 - 05:00+01 | 04:00+01 - 05:00+01 (022 M0[0 L JONREN VIS0 [0 0kl 04:00+01 = 08:00+01 " 03:00+01 = 06:00+01
18:00+01 - 20:00+01
environment can be disturbed due to regular maintenance

environment is down due to program delivery or regular maintenance

Daylight Saving Time (CEST) start (01:00+01) / end (01:00+02)
The time is given in the local time zone UTC+01 [ CET ] or UTC+02 [ CEST ] and the appended UTC offset shows the difference in hours from Coordinated

1) Universal Time (UTC). The offset from UTC changes with daylight saving time in Central Europe. Calendar date representations are according to ISO 8601.
e.g. 12:00+01 corresponds to 12:00, Central European Time (CET, time zone UTC+01), in Paris or Munich, and to 06:00 am, Eastern Standard Time (EST, time
zone UTC-05), in New York, and to 19:00, Hong Kong Time (HKT, time zone +08), in Hong Kong.

2) Concerning policy holders of Euler Hermes North America Insurance Company and of Euler Hermes Canada: the webservices NonPaymentNotification and

NonPaymentOverview are not available on Sunday from 03:00-05 to 05:00-05.
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We maintain our test environment several times this year. In the process,
the previous test data is overwritten and can no longer be used.

Time Availability
A0 Z2SE 0k BRI 00:00 +01 No test environment available
 0ZJSE 0k B2 AN 00:00 +01 Test environment available again
Time Availability
07 SE R ESIN 00:00 +01 No test environment available
A0 ZISE0CE22/88 00:00 +01 Test environment available again
Date Time Availability
A0 PASEOSENEON 00:00 +02 No test environment available
0 PASEOSEN RSN 00:00 +02 Test environment available again
Date Time Availability
A0 PASE Oy S 228 00:00 +02 No test environment available
A0 PASE O£V B 00:00 +02 Test environment available again
Date Time Availability
2025-09-13 [eleHelo) 0P No test environment available
2025-09-22 [sleHelo 0P Test environment available again
Time Availability
A0 AsEu BN RSIN 00:00 +01 No test environment available
2025-11-24 [oleHelo)Eo0kN Test environment available again
Time Availability
2026-01-17 [oleHelo)cokN No test environment available
2026-01-26 [oloHelo)EokN Test environment available again




Scheduled AZT SmartLlnk test environment downtimes Y 2025

(In the rare situation wher
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scheduled down we inform you
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00000000000000000000

0000000000

0000000000

2222222222

2222222222

2222222222

0000000000

2222222222

2222222222

immediately by mail)

0000000000000000000

0000000000

1111111111

2222222222

2222222222

2222222222

2222222222

22222222222222222222
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0000000000
04:00+01 - 06:00+01

2222222222
04:00+01 - 06:00+01

2222222222

2222222222

2222222222

04:00+01 - 06:00+01

2222222222

2222222222
04:00+01 - 06:00+01
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Scheduled AZT SmartLink test environment downtimes ¥ 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

week

10

11

12

13

14

15

Monday

2025-02-17
04:00+01 - 07:00+01
2025-02-24
04:00+01 - 07:00+01
2025-03-03
04:00+01 - 07:00+01
2025-03-10
04:00+01 - 07:00+01

2025-03-17

Tuesday

2025-02-18
04:00+01 - 07:00+01
2025-02-25
04:00+01 - 07:00+01
2025-03-04
04:00+01 - 07:00+01
2025-03-11
04:00+01 - 07:00+01

2025-03-18

Wednesday

2025-02-19
04:00+01 - 07:00+01
2025-02-26
04:00+01 - 07:00+01
2025-03-05
04:00+01 - 07:00+01
2025-03-12

04:00+01 - 07:00+01

2025-03-19

Thursday

2025-02-20
04:00+01 - 07:00+01
2025-02-27
04:00+01 - 07:00+01
2025-03-06
04:00+01 - 07:00+01
2025-03-13
04:00+01 - 07:00+01

2025-03-20

Friday

2025-02-21
04:00+01 - 07:00+01
2025-02-28
04:00+01 - 07:00+01
2025-03-07
04:00+01 - 07:00+01
2025-03-14
04:00+01 - 07:00+01

2025-03-21

00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01

2025-03-24

2025-03-31

04:00+02 - 07:00+02

2025-04-07

04:00+02 - 07:00+02

2025-03-25

04:00+01 - 07:00+01
04:00+01 - 07:00+01

12:00+01 - 15:00+01

2025-04-01

04:00+02 - 07:00+02

2025-04-08

04:00+02 - 07:00+02

2025-03-26

04:00+01 - 07:00+01

2025-04-02
04:00+02 - 07:00+02

12:00+02 - 15:00+02
2025-04-09

04:00+02 - 07:00+02

12:00+02 - 15:00+02

2025-03-27

04:00+01 - 07:00+01
12:00+01 - 15:00+01

2025-04-03

04:00+02 - 07:00+02

2025-04-10

04:00+02 - 07:00+02

2025-03-28

04:00+01 - 07:00+01

2025-04-04

04:00+02 - 07:00+02

2025-04-11

04:00+02 - 07:00+02

© Copyright Allianz Trade
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2025-02-22

04:00+01 - 08:00+01

2025-03-01

04:00+01 - 08:00+01

2025-03-08

04:00+01 - 08:00+01

2025-03-15

00:00+01 - 24:00+01

2025-03-22

00:00+01 - 24:00+01

2025-03-29

04:00+01 - 08:00+01

2025-04-05

04:00+02 - 08:00+02

2025-04-12

04:00+02 - 08:00+02

2025-02-23
04:00+01 - 06:00+01
06:00+01 - 07:00+01

2025-03-02
04:00+01 - 06:00+01
06:00+01 - 07:00+01

2025-03-09
04:00+01 - 06:00+01
06:00+01 - 07:00+01

2025-03-16

00:00+01 - 24:00+01

2025-03-23

00:00+01 - 24:00+01

2025-03-30
04:00+02 - 06:00+02

06:00+02 - 07:00+02

2025-04-06
04:00+02 - 06:00+02

06:00+02 - 07:00+02

2025-04-13
04:00+02 - 06:00+02

06:00+02 - 07:00+02
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Scheduled AZT SmartLink test environment downtimes ¥ 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

week

16

17

18

19

20

21

22

23

Monday

2025-04-14
04:00+02 - 07:00+02
2025-04-21
04:00+02 - 07:00+02
2025-04-28
04:00+02 - 07:00+02
2025-05-05
04:00+02 - 07:00+02

2025-05-12

Tuesday

2025-04-15
04:00+02 - 07:00+02
2025-04-22
04:00+02 - 07:00+02
2025-04-29
04:00+02 - 07:00+02
2025-05-06
04:00+02 - 07:00+02

2025-05-13

Wednesday

2025-04-16
04:00+02 - 07:00+02
2025-04-23
04:00+02 - 07:00+02
2025-04-30
04:00+02 - 07:00+02
2025-05-07

04:00+02 - 07:00+02

2025-05-14

Thursday

2025-04-17
04:00+02 - 07:00+02
2025-04-24
04:00+02 - 07:00+02
2025-05-01
04:00+02 - 07:00+02
2025-05-08
04:00+02 - 07:00+02

2025-05-15

Friday

2025-04-18
04:00+02 - 07:00+02
2025-04-25
04:00+02 - 07:00+02
2025-05-02
04:00+02 - 07:00+02
2025-05-09
04:00+02 - 07:00+02

2025-05-16

00:00+02 - 24:00+02 00:00+02 - 24:00+02 00:00+02 - 24:00+02 00:00+02 - 24:00+02 00:00+02 - 24:00+02

2025-05-19

2025-05-26

04:00+02 - 07:00+02

2025-06-02

04:00+02 - 07:00+02

2025-05-20

04:00+02 - 07:00+02
04:00+02 - 07:00+02

12:00+02 - 15:00+02

2025-05-27

04:00+02 - 07:00+02

2025-06-03

04:00+02 - 07:00+02

2025-05-21

04:00+02 - 07:00+02

2025-05-28
04:00+02 - 07:00+02

12:00+02 - 15:00+02
2025-06-04

04:00+02 - 07:00+02

12:00+02 - 15:00+02

2025-05-22

04:00+02 - 07:00+02
12:00+02 - 15:00+02

2025-05-29

04:00+02 - 07:00+02

2025-06-05

04:00+02 - 07:00+02

2025-05-23

04:00+02 - 07:00+02

2025-05-30

04:00+02 - 07:00+02

2025-06-06

04:00+02 - 07:00+02

© Copyright Allianz Trade
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2025-04-19

04:00+02 - 08:00+02

2025-04-26

04:00+02 - 08:00+02

2025-05-03

04:00+02 - 08:00+02

2025-05-10

00:00+02 - 24:00+02

2025-05-17

00:00+02 - 24:00+02

2025-05-24

04:00+02 - 08:00+02

2025-05-31

04:00+02 - 08:00+02

2025-06-07

04:00+02 - 08:00+02

2025-04-20
04:00+02 - 06:00+02

06:00+02 - 07:00+02

2025-04-27
04:00+02 - 06:00+02

06:00+02 - 07:00+02

2025-05-04
04:00+02 - 06:00+02

06:00+02 - 07:00+02

2025-05-11

00:00+02 - 24:00+02

2025-05-18

00:00+02 - 24:00+02

2025-05-25
04:00+02 - 06:00+02

06:00+02 - 07:00+02

2025-06-01
04:00+02 - 06:00+02

06:00+02 - 07:00+02

2025-06-08
04:00+02 - 06:00+02

06:00+02 - 07:00+02
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Scheduled AZT SmartLink test environment downtimes ¥ 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

week Monday Tuesday Wednesday Thursday Friday
2025-06-09 2025-06-10 2025-06-11 2025-06-12 2025-06-13
24
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02
2025-06-16 2025-06-17 2025-06-18 2025-06-19 2025-06-20
25
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02
2025-06-23 2025-06-24 2025-06-25 2025-06-26 2025-06-27
26
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02
2025-06-30 2025-07-01 2025-07-02 2025-07-03 2025-07-04
27
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02
2025-07-07 2025-07-08 2025-07-09 2025-07-10 2025-07-11
28
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02

2025-07-14 2025-07-15 2025-07-16 2025-07-17 2025-07-18

29
00:00+02 - 24:00+02 00:00+02 - 24:00+02 00:00+02 - 24:00+02 00:00+02 - 24:00+02 00:00+02 - 24:00+02

2025-07-21 2025-07-22
04:00+02 - 07:00+02
04:00+02 - 07:00+02
12:00+02 - 15:00+02 12:00+02 - 15:00+02
2025-07-29 2025-07-30 2025-07-31 2025-08-01

04:00+02 - 07:00+02
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02
12:00+02 - 15:00+02

2025-07-23 2025-07-24

04:00+02 - 07:00+02

2025-07-25

30

04:00+02 - 07:00+02 04:00+02 - 07:00+02

2025-07-28
31

Allianz Trade SmartLink
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2025-06-14
04:00+02 - 08:00+02
2025-06-21
04:00+02 - 08:00+02
2025-06-28
04:00+02 - 08:00+02
2025-07-05
04:00+02 - 08:00+02
2025-07-12
00:00+02 - 24:00+02
2025-07-19
00:00+02 - 24:00+02
2025-07-26
04:00+02 - 08:00+02
2025-08-02

04:00+02 - 08:00+02

Sunday

2025-06-15
04:00+02 - 06:00+02

06:00+02 - 07:00+02

2025-06-22
04:00+02 - 06:00+02

06:00+02 - 07:00+02
2025-06-29

04:00+02 - 06:00+02

06:00+02 - 07:00+02

2025-07-06
04:00+02 - 06:00+02
06:00+02 - 07:00+02

2025-07-13

00:00+02 - 24:00+02

2025-07-20

00:00+02 - 24:00+02

2025-07-27
04:00+02 - 06:00+02
06:00+02 - 07:00+02

2025-08-03
04:00+02 - 06:00+02

06:00+02 - 07:00+02
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Scheduled AZT SmartLink test environment downtimes ¥ 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2025-09-15
38

39

© Copyright Allianz Trade

Tuesday

2025-08-05

2025-08-12

2025-08-19

2025-08-26

2025-09-02

2025-09-09

week Monday
2025-08-04
32
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02
2025-08-11
33
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02
2025-08-18
34
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02
2025-08-25
35
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02
2025-09-01
36
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02
2025-09-08
37
04:00+02 - 07:00+02

04:00+02 - 07:00+02

2025-09-16

2025-09-22 2025-09-23

04:00+02 - 07:00+02 04:00+02 - 07:00+02
04:00+02 - 07:00+02 04:00+02 - 07:00+02 04:00+02 - 07:00+02

12:00+02 - 15:00+02

2025-08-06 2025-08-07
04:00+02 - 07:00+02

12:00+02 - 15:00+02
2025-08-13 2025-08-14

04:00+02 - 07:00+02

2025-08-20 2025-08-21

04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02

2025-08-27 2025-08-28

04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02

2025-09-03 2025-09-04

04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02

2025-09-10

2025-09-11

04:00+02 - 07:00+02

2025-09-17 2025-09-18

2025-09-24 2025-09-25

12:00+02 - 15:00+02

Allianz Trade SmartLink

04:00+02 - 07:00+02

04:00+02 - 07:00+02

2025-08-08

04:00+02 - 07:00+02 | 04:00+02 - 07:00+02

2025-08-15

04:00+02 - 07:00+02

2025-08-22

2025-08-29

2025-09-05

2025-09-12

04:00+02 - 07:00+02

2025-09-19

00:00+02 - 24:00+02 00:00+02 - 24:00+02 00:00+02 - 24:00+02 00:00+02 - 24:00+02 00:00+02 - 24:00+02

2025-09-26

2025-08-09 2025-08-10

04:00+02 - 06:00+02
04:00+02 - 08:00+02

06:00+02 - 07:00+02

2025-08-16 2025-08-17
04:00+02 - 06:00+02

04:00+02 - 08:00+02

06:00+02 - 07:00+02
2025-08-23 2025-08-24
04:00+02 - 06:00+02

04:00+02 - 08:00+02
06:00+02 - 07:00+02

2025-08-30 2025-08-31

04:00+02 - 06:00+02
04:00+02 - 08:00+02
06:00+02 - 07:00+02

2025-09-06 2025-09-07

04:00+02 - 06:00+02
04:00+02 - 08:00+02

06:00+02 - 07:00+02
2025-09-13 2025-09-14

00:00+02 - 24:00+02  [(0[0K0[0R=0124 22250 0502

2025-09-20 2025-09-21

00:00+02 - 24:00+02 00:00+02 - 24:00+02

2025-09-27 2025-09-28

04:00+02 - 06:00+02
04:00+02 - 08:00+02
06:00+02 - 07:00+02
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Scheduled AZT SmartLink test environment downtimes ¥ 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

week Monday Tuesday Wednesday Thursday Friday Saturday
2025-09-29 2025-09-30 2025-10-01 2025-10-02 2025-10-03 2025-10-04 2025-10-05
40 04:00+02 - 07:00+02 04:00+02 - 06:00+02
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 |e25K0[0E0)22 = 0/cH0]0510)2
12:00+02 - 15:00+02 06:00+02 - 07:00+02
2025-10-06 2025-10-07 2025-10-08 2025-10-09 2025-10-10 2025-10-11 2025-10-12
41 04:00+02 - 07:00+02 04:00+02 - 06:00+02
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 |ez5E0[0E0)22—0/cH0]0510)2
12:00+02 - 15:00+02 06:00+02 - 07:00+02
2025-10-13 2025-10-14 2025-10-15 2025-10-16 2025-10-17 2025-10-18 2025-10-19
42 04:00+02 - 06:00+02
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 |eAHe[eEH0)22 = 01cH0 0510
06:00+02 - 07:00+02
2025-10-20 2025-10-21 2025-10-22 2025-10-23 2025-10-24 2025-10-25 2025-10-26
43 04:00+01 - 06:00+01
04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 | 04:00+02 - 07:00+02 |eAHe[eEH0)220/cH0/0510)
06:00+01 - 07:00+01
2025-10-27 2025-10-28 2025-10-29 2025-10-30 2025-10-31 2025-11-01 2025-11-02
44 04:00+01 - 06:00+01
04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 |eEe[e 0k 0 cH0[0EH0kE
06:00+01 - 07:00+01
2025-11-03 2025-11-04 2025-11-05 2025-11-06 2025-11-07 2025-11-08 2025-11-09
45 04:00+01 - 06:00+01
04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 |eEe[e 0k 0 cH0[0EH0kE
06:00+01 - 07:00+01
2025-11-10 2025-11-11 2025-11-12 2025-11-13 2025-11-14 2025-11-15 2025-11-16
46
04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 [00:00+01 - 24:00+01 |[(eIoH0I0E0kE 2220 050k
2025-11-17 2025-11-18 2025-11-19 2025-11-20 2025-11-21 2025-11-22 2025-11-23
47
00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01
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Scheduled AZT SmartLink test environment downtimes ¥ 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

week

48

49

50

51

52

Monday

2025-11-24

04:00+01 - 07:00+01

2025-12-01

04:00+01 - 07:00+01

2025-12-08

04:00+01 - 07:00+01

2025-12-15

04:00+01 - 07:00+01

2025-12-22

04:00+01 - 07:00+01

2025-12-29

04:00+01 - 07:00+01

2026-01-05

04:00+01 - 07:00+01

2026-01-12

04:00+01 - 07:00+01

2025-11-25

04:00+01 - 07:00+01

12:00+01- 15:00+01
2025-12-02

2025-12-09

2025-12-16

04:00+01 - 07:00+01

2025-12-23

04:00+01 - 07:00+01

2025-12-30

04:00+01 - 07:00+01

2026-01-06

04:00+01 - 07:00+01

2026-01-13

04:00+01 - 07:00+01

2025-11-26

04:00+01 - 07:00+01

2025-12-03

04:00+01 - 07:00+01
04:00+01 - 07:00+01

12:00+01- 15:00+01
2025-12-10

04:00+01 - 07:00+01
04:00+01 - 07:00+01

12:00+01- 15:00+01
2025-12-17

04:00+01 - 07:00+01

2025-12-24

04:00+01 - 07:00+01

2025-12-31

04:00+01 - 07:00+01

2026-01-07

04:00+01 - 07:00+01

2026-01-14

04:00+01 - 07:00+01

2025-11-27

04:00+01 - 07:00+01

12:00+01- 15:00+01
2025-12-04

04:00+01 - 07:00+01

2025-12-11

04:00+01 - 07:00+01

2025-12-18

04:00+01 - 07:00+01

2025-12-25

04:00+01 - 07:00+01

2026-01-01

04:00+01 - 07:00+01

2026-01-08

04:00+01 - 07:00+01

2026-01-15

04:00+01 - 07:00+01

2025-11-28 2025-11-29 2025-11-30

04:00+01 - 06:00+01

04:00+01 - 07:00+01 [(eF«50l0==0k oIS HOl0LH0k L

06:00+01 - 07:00+01

2025-12-05 2025-12-06 2025-12-07

04:00+01 - 06:00+01

04:00+01 - 07:00+01 [(eF450l0==0k 01 H0l0EH0k

06:00+01 - 07:00+01

2025-12-12 2025-12-13 2025-12-14
04:00+01 - 06:00+01
04:00+01 - 07:00+01 [(eF250l0==0k oIS H0l0H0k

06:00+01 - 07:00+01

2025-12-19 2025-12-20 2025-12-21
04:00+01 - 06:00+01
04:00+01 - 07:00+01 [(eF250l0s=0k - 01SH0l0EH0k

06:00+01 - 07:00+01

2025-12-26 2025-12-27 2025-12-28

04:00+01 - 06:00+01

04:00+01 - 07:00+01 [(eF450l0==0k oIS H0[0RH0k L

06:00+01 - 07:00+01

2026-01-02 2026-01-03 2026-01-04
04:00+01 - 06:00+01
04:00+01 - 07:00+01 [(eF450l0==0k oIS H0[0H0k

06:00+01 - 07:00+01

2026-01-09 2026-01-10 2026-01-11
04:00+01 - 06:00+01
04:00+01 - 07:00+01 [(eF450l0=20k 01 H0[0LH0k L

06:00+01 - 07:00+01

2026-01-16 2026-01-17 2026-01-18

04:00+01 - 07:00+01 [00:00+01 - 24:00+01  [(eloHe[0F 0k E~ 2250 050K E
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Scheduled AZT SmartLink test environment downtimes ¥ 2025

(In the rare situation where the environment is unscheduled down we inform you immediately by mail)

2026-01-19 2026-01-20 2026-01-21 2026-01-22 2026-01-23 2026-01-24 2026-01-25

00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01 00:00+01 - 24:00+01

2026-01-26 2026-01-27 2026-01-28 2026-01-29 2026-01-30 2026-01-31 2026-02-01
12:00+01- 15:00+01 12:00+01- 15:00+01 06:00+01 - 07:00+01
2026-02-02 2026-02-03 2026-02-04 2026-02-05 2026-02-06 2026-02-07 2026-02-08

04:00+01 - 07:00+01

04:00+01 - 06:00+01

04:00+01 - 07:00+01 04:00+01 - 07:00+01 04:00+01 - 07:00+01 [(eF450l0==0k 01 H0l0EH0k

04:00+01 - 06:00+01

04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 |ox5e[eE-0kE0}H0/05 0k

12:00+01- 15:00+01 06:00+01 - 07:00+01

2026-02-09 2026-02-10 2026-02-11 2026-02-12 2026-02-13 2026-02-14 2026-02-15

7 04:00+01 - 07:00+01 04:00+01 - 06:00+01
04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 04:00+01 - 07:00+01 | 04:00+01 - 07:00+01 |exHe[eE=0kE0H0/0E 0k
12:00+01- 15:00+01 06:00+01 - 07:00+01
environment can be disturbed due to regular maintenance
environment is down due to program delivery or regular maintenance
test data refresh
Daylight Saving Time (CEST) start (01:00+01) / end (01:00+02)
The time is given in the local time zone UTC+01 [ CET ] or UTC+02 [ CEST ] and the appended UTC offset shows the difference in hours from Coordinated
1) Universal Time (UTC). The offset from UTC changes with daylight saving time in Central Europe. Calendar date representations are according to ISO 8601.

e.g. 12:00+01 corresponds to 12:00, Central European Time (CET, time zone UTC+01), in Paris or Munich, and to 06:00 am, Eastern Standard Time (EST, time
zone UTC-05), in New York, and to 19:00, Hong Kong Time (HKT, time zone +08), in Hong Kong.
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DE aaQ s 0 2 WeDSE e CQ ACtPortrolioread Se s
Business Unit Test environment Production environment
SFAC 21:00+01 - 23:00+01 Wednesday 21:00+01 - 23:00+01 Saturday
ACI N/A 04:00+01 - 08:00+01 Saturday
SIAC 00:00+01 - 01:00+01 Sunday 21:00+01 - 22:00+01 Friday
04:00+01 - 07:00+01 Tuesday, Wednesday, Thursday, Friday . e
EHNO, EHSE, EHFI, EHDK 04:30+01 - 09:00+01 Saturday 03:00+01 - 07:00+01 Sunday
HPOL UAT restore planning is based on individual projects timelines 07:00+01 Saturday - 08:00+01 Sunday
HERM 00:30+01 - 02:00+01 Sunday 03:30+01 - 05:00+01 Sunday
Tl N/A 05:00+01 - 15:00+01 Sunday
. s 19:00+01 - 19:30+01 Everyday
HERM 12:30+01 - 17:00+01 Sunday 08:00+01 - 12:00+01 Sunday
All other Bus N/A N/A

Environment is down due to daily or weekly restart

The time is in UTC plus an offset from UTC according to ISO 8601. The offset from UTC changes with daylight saving time in Central Europe.
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